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BEFORE THE
STRUCTURAL PEST CONTROL BOARD
DEPARTMENT OF PESTICIDE REGULATION
STATE OF CALIFORNIA

In the Matter of the First Amended Accusation | Case No. 2011-72
Against' '

LE D PEST CONTROL, L.P,,
E?‘iL SHIEL S ¢ DEFAULT DECISION AND ORDER
-and~ (BRADLEY D, KENDRICK ONLY)

BRADLEY D. KENDRICK [Gov. Code, §11520]

158 South Jennifer Drive
Poxterville, CA 93257

Field Representative's License No, FR 45047

Respondent.

FINDINGS OF FACT

1. Onorabout April 23, 20 12, Complainant William H. Douglas, in his official capacity
as the Interim Bxecutive O'l’ﬂber of the Structural Pest Contrel Bomd, filed First Amended

Accusation No. 2011-72 against Eagleshield Pest Contral, L.P., ete. and Bradley D, Kendrick

(Respondent) before the Structural Pest Control Board Department of Pesticide Regulation, (First!

Amended Accusation attached as Exhibit A')

' The specific pageq of the First Amended Accusation that are 1elcvant to Respondent
(continued.. )
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2, Onorabout December 22, 2009, the Structural Pest Control Board (Board) isgued
Field Representative's Lioense No. FR 45047 to Respendent, The Field Representative's License
was in full force and effect at all times relevant to the charges brought against Respondent in
Accusation No. 2011-72, it expired on June 30, 2012, and it has not been renewed. While the
license has now expii'e_d, this lapse in licensure, pursuant to Business and Professions Code
section 118(b), does not deprive the Board of its authority to institute or continue this disc-iplinary
proceeding. |

3. Onoreabout January 31, 2008, Respondent became a partner in Eagleshield Pest
Conj;rol, L.P.

4. On or about May 10, 2012, Respondent was sérved by Certified Mail copies of the |
First Amended Accusation No, 2011-72, Statement to Respoﬁdent and Request for Discovery at
Respondent's address of record which, pursuant to Business and Professions Code section 136, is
required to be reported and maintained Wiﬁl the Board. Respondent's address of record was and
is:

158 South Jennifer Drivé
Porterville, CA 93257,

5. Service of the First Ameanded Accusation wag effective as a matler of law under the
provisions of Government Code section 115035, subdivision {¢) and/or Business & Professions

Code section 124.

6,  Onorabout May 18, 2012, the aforementioned documents were returned by the U.S,
Postal Service marked "Forwarding Address Expired.”

7. Government Code section 11506 states, in pertinent part:

(c) The respondent shall be entitled o a hearing on the meriis if the respondent
files a notice of defense, and the notice shall be deemed a specific denial of all parts
of the accusation not expressly admitted, Failure to file a notice of defense shall
constitute a waiver of respondent's right to a hearing, but the agency in its discretion
may nevertheless grant a hearing,

(... continued) _
Bradley Kendrick are page nos, 5 and 16-17,
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8.  Respondent failed to file a Notice of Defense within 15 days after service upon him
of the Accusation, and therefore waived his right to a hearing on the merits of Accusation No.
201172,

9.  California Government Code section 11520 states, in pertiﬁent part:

(a) If the respondent either fails to file a notice of defense or to appear at the
hearing, the agency may take action based upon the respondent's express admissions

or upon other evidence and affidavits may be used as evidence without any notice to
respondent, .

10.  Pursuant to its authority under Govérnment Code section 11520, the Board finds
Respondent is in default, The Board will take action without further hearing and, based on the
relevant evidence contained in the Dé‘fault Deciston Evidence Packet in this matter, as well as
taking official notice of all the investigatofy reports, exhibifs and statements contained therein on
file at the Board offices regarding the allegations against Resp_ondeﬁ contained in First Amended
Accusation No. 2011-72, finds that the charges and allegaﬁons in First Amended Accusation No.
2011-72, ave separately and severally, found to be true and correct by clear and convincing
evidence. _ |
| 11, Taking official notice of ifs own internal récords, pursuant to Business and
Professions Code section 125.3, it is l'xerebjf determined that the reasonable costs for Investigation
and Enforcement ié $560.00 as of May 10, 2013,

DETERMINATION OF ISSUES

1. Based on the foregoing findings of fact, Respondent Bradley D, Xendrick has
subjected his Field Representative's License No, FR 45047 to discipline,

2. The agencf has jurisdiction to adjudicate this case by default,

3. The Structural Pest Control Board is authorized to revoke Respondent's Field -
Representalive's License based upon the following violations alleged in the First Amended
Accusation which are supported by the evidence contained in the Default Decision Evidence
Packet in thig case:

&  Business and Professions Code section 8610(c), failure to supervise the daily
operations of the company and failing to be available to supervise and assist employees;
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b.  Business and Professions Code section 8639, alding or ebetting unlicensed activities
by allowing applicators, whe .were either employees or partners, te perform activities that they
wete not licensed to perform;

c.  Business and Professions Code section 8613, failure to properly re-register
Eagleshield Pest Control, L.P. with the Board to include all its partners, branch supervisors,
and/or principles within 30 days of such change;

d.  Business and Professions Code section 8550(e}), engaging in or offering to engage in
Branch 3 pest control work without a valid license; '

e.  Business and Professions Code section 8612, failing to register branch offices with
the Board within 30 days of operation or performing work from said addresses, as defined in
California Code of Regulations, title 16, section 1913,

T California Code of Regulations, title 16, presenting false, misleading, unfair
re-presentaﬁons, or deceptive advertisements,

g, Business and Professions Code section 8639, between October 23, 2008, and
February 2011, aiding or abetiing unlicensed activities by allowing applicators, who were either
employees or partners, to perform activities that they were not licensed to petform;

h.  Business and Professions Cods section 8612 and California Code of Regulations, title
16, section 1912, failure to register as a branch cffice with the Board within 30 daj«s. of that fact;

i, Business and Professions Code section 8649, conviction for committing crimes
substantially related to the qualifications, functions, or duties of the profession of a registered
applicator and field representative,

IT.IS SO ORDERED that Field Representative's License No. FR 45047, heretofore issued
.to Respondent Bradley 1. Kendrick, is 1'ejfoked.

Pursuant to Government Code section 11520, subdivision {¢), Responden{ may serve a
wrilten motion requesting that the Decision be vacated and stating the grounds relied on within
seven {7) days after service of the Decision on Respondent, The agency in iis discretion may

vacate the Decision and grant a hearing on a showing of good cause, as defined in the statute,
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This Declgion shall become effectiveon July 26, 2013

it s so ORDERED June 26, 2013

1 1089150.00C
5A2011 101872

Attachment:
Exhibit A: First Amended Accusation

FORTHE STRUCTURAL PEST CONTROL
BOARD ' .
DEPARTMENT OF PESTICIDE REGULATION

DEFAULT DECISION AND ORDER (BRADLEY I KENDRICK ONLY)
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Attorney General of California
JANICE L., LACHIMAN
Supervising Deputy Attorney General
KenTD, HARRIS
Deputy Attorney General
State Bar No. 144804
1300 I Street, Suite 125
P.O, Box 944255
Sacramento, CA 94244-2550
Telephone; (916) 324-7859
Facsimile: (916) 327-8643
Attorneys for Complainant

BEFORE THE
STRUCTURAL PEST CONTROL BOARD
DEPARTMENT OF PESTICIDE REGULATION

STATE OF CALTFORNIA

Tn the Maiter of the Rirst Amended Accusation Against: Case No, 2011-72
FAGLESHIELD PEST CONTROL, L.P. FIRST AMENDED
ROBERT JESSE FLORES, GP and QM - .
P.0. Box 704 ACCUSATION
Madera, CA 93639

- and -
566 Kent Drive

Madera, CA 93637
Company Registration Certificate No. PR 5706, Br. 2

ROBERT JESSE FLORES

P.0O. Box 704

‘Madera, CA 93639 ‘
Operator's License No. OPR 11493, Br. 2

RAY GENE TEEL

153190 West C Street

Kerman, CA 93630

Operator's License No, OPR 6278, Br. 2
(Disassociated 4/25/08)

BRADLEY D, NEUFELD, Par(ner

319 Redbud Drive

Paradise, CA 95969

Field Representative's License No, ER 44699, Br, 2

Applicator License No, RA 44714, Br. 3

- First Amended Accusation




BRADLEY D, KENDRICK, Partner

158 South Jennifer Drive

Porterville, CA 93257

Field Representative's License No, FR 45047, Br, 2
Applicator License No, RA 48245

JONATHAN D. KENDRICK, Partner

576 Camelia Avenue '

Tulare, CA 93274

Field Representative's License No FR 45029, Br, 2
Applicator License No, RA 47150

LUIS HURTADO JR,, Partner

1910 H. Street

Livingston, CA 95334

Applicator License No. RA 44711, Br, 2 and 3

MICHAEL DAVID KI.ANN, Partner
200 North Anderson Avenue

" Clovis, CA 93612
|| Tield Representative's License Ne. FR 45031, Br, 2

Appticator License No. RA 44704, Br, 3

JACOB STEVEN MIDDLETON, Partner

560 Kent Drive

Madera, CA 93637

Field Representative's License No, FR 45135, Br. 2
Applicator License No. RA 45305, Br. 3

JONATHAN P, BERTRAM, Partner

205 Beech Street, #24

El Cajon, CA 92020

Applicator License No. RA 48099, Byr. 2 and 3

KEITH W, HANEY, Partner
P.O. Box 704

Madera, CA 93639

Applicator License No. RA 48304

TIMOTITY A, SHEPPARD, Partner
P.O., Box 784

Maricopa, CA 93252

Applicator License No, RA 46761

First Amended Accusation
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TROY DWAYNE SOSA, Partner
P.O. Box 704

Madera, CA 93639

Applicator License No, RA 44859

JONATHAN L. HALE, Partner
P.0.Box 704

Madera, CA 93639 _
Applicator License No. RA 47880

BENIGNO V. CRUZ, Partner
503 1/2 Josephine Avenue
Corcoran, CA 93212
(Disassociated 4/1/09)
Applicator License No. RA 47563

Respondents.

William EH. Douglas (“Complainant”) allsges:
PARTIES
1 Co;nplainant brings this First Amended Accusation solely in ilis official

capacity as the Intérjm Registrar/Executive Officer of the Structural Pest Control Board
("Board™, Department of Pesticide Regulation, This First Amended Accusation supersedes and
replaces nunc pro tunc the Accusation heretofore filed,

Company Registration Certificate No, PR 5706

2. Onor about October 23 , 2008, the Board issued Company Registration, Certificate
Number PR 5706 {“registration”) in Branch 210 Bagleghicld Pest Contrel, L.P, (“Respandent™), '
with Robert J esse_Floi‘es as the General Partner and Qualifying Manager, and Bradley D, Neufeld,
Bradley D. Kendrick, Luis Frurtado 'Lfr., Michael David Klann, Jacob Steven Micldletﬁn, Jonathan
P. Bertram, Jonathan D, Kendrick, Keith W. Haney, Timothy A, Sheppard, Troy Dwayae Sosa,

Jonathan L., Half;, and Benigno V. Cruz as Patiners ("Partners")’. On or about April 1, 2009,

LOn October 3, 2003, the Board issued Company Registration Certificate No, PR 4875 to
Eagleshield with Robert Jesse Flores as the owner and Ray Gene Teel as the Qualifying Manager
for Branch 2. On November 24, 2006, Paul Begley becams, the Qualifying Manager in Branch 3.
On January 5, 2007, Paul Begley disassociated as the Qualifying Manager of Branch 3. On
April 25, 2008, Robert Jesse Flores became the Qualifying Manager for Branch 2. On
October 23, 2008, the registration was cancelled due to issuing Eagleshield Company
Regisiration Certificate No. PR 5706, as a limited partnership,
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Benigno V. Cruz disassociated, The registration was in Rl force and effect at all times relevant
to the charges Brougllt herein. |

Operator’s License No. OPR 11493 - Robert Jesse Flores

3, Onotabout March 23, 2007, the Board issued Operator’s License Number OPR
11493 (“license™) in Branch 2 to Robert J:;sse Flores (*Respondent Flores™), employee of
Mountain Vealiey Pest Control and Eagleshield Pest Control, On or about April'25, 2008,
Respondent Flores became the Qualifying Manager of Eagleshield Pest Control. Cn or pbout

October 23, 2008, Respondent Flores disassocisted as the Qualifying Manager of Bagleshield

Pest Control and became a Partner and Qualifying Manager of Eagleshield Pest Control LP. The

ficense was in fiull force and effect ‘at all times relevant to the charges brought herein and will
expire on June 30, 2012, unless renewed.

0peratﬁr’s License No. OPR 6278 — Ray Gene Teel

4. Onor about October 23, 1980, the Board issued Operator's License Number OPR
6278 (formerly OB 6278), in Branch 2 1o Ray Gene Teel (“Respondent Tcef’). Onor about
October 3, 2005, Respondent Teel became the Qualifying Manager of Bagleshield Pest Control,
On or about  April 25, 2008, Respondent Tee! disassociated as the Qualifying Manager of
Fagleshield Pest Control. The license was in full force end effect at all times relevant to the
charges Broughi‘ herein and will expire on June 30, 2012, vnless renewed.

BEradiey D. Neufeld

Applicator License No. RA 44714

5. 011 or about Oclaber 27, 2005, the Board issned Applicator Llcense Number RA
44714 in Branches 2 end 3 to Bradley D, Neufeld ("Respondent B. Neufeld") as an employee of
Bagleshield Pest Control. On or about Ogtober 23, 2008, Respondent B. Neufeld became a
Partner of Eagleshield Pest Control LP. On or aboul August 28, 2009, the license was
downgraded to Branch 3 due to the issuance of a Branch 2 Field Represéntative License, The
license was in full force and effect at all times relevant to the charges brought herein. The license
expired on October 27, 2011, and has not been renewed. |

///
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Field Representative’s License No. FR 44699

6. Onor about August 28, 2009, the Board issued Field Representative's License
Number FR 44699 in Branch 2 to Respondent B. Neufeld as ah employee of Bagleshield Post
Control L.P. The license was m full force and effect at all times relevant to the charges brought
herein and will expire on June 30, 2012, urless renewed. A '
Bra&lev D. Kendrick

Applicator License No. RA 48245

7. Onor about November 20, 2007, the Board issued Applicator License Number R-A.

48245 to Bradley D. Kendrick ("Respondent B, Kendrick") as an employee of Eagleshield Pest -
Control. On or about October 23, 2008, Respondent B. Kendrick became a Partner of Eagleshield
Pest Control L.P. The license was canceled ox November 20, 2010, |

Field Representative License No. FR 45047

8. On orsbout December 22, 2009, the Board issued Field Representative's License
Number FR 45047 in Branch 2 to Respondent B, Kendrick as an empldyee of Eagleshield Pest
Control L.P. The license was i fisll force and effect at all {imes relevant to the charges brought
herein and will expire on June 30, 2012, unless renewed,

Jonathan D, Kendrick

Applicator License No. RA 47150 .
9, On or about April 9, 2007, the Board issued Applicator License Number RA 47150 to

Jonathan D. Kendrick {"Respondent J. Kendrick"} as an cmaployee of Eégleshieid Pest Control.

" On or about October 23, 2008, Respondent J, Kendrick became a Partner of Eagleshield Pest

Control L.P. The license was canceled on April 9, 2010,

Field Rep reseﬁtative’s License No, FR 45029

10.  On or about December 14, 2009, the Board issued Field Representative's License
Number FR 45029 in Branch 2 fo Respoundent J, Kendrick as an employee of Eagleshield Pest
Control LP, The Heense was in full force and effect at all times relevant to the charges brought
herein and will expire on June 30, 2012, unless renewed.

/i
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Luis M. Hurtado, Jx.
Applicator License No, RA 44711

11, Onor about October 27, 2005, the Board issued Applicetor License Number RA
44711 in Branches 2-and 2 to Luis M., Hurtade, Jr., (“Respondent Hurtado™) as an employee of
Ragleshield Pest Control LP. The license was in full force and effect at all times rclévant to the
charges bronght herein, The licens‘e expired on October 27,2011, and has not been renewed,

Michael David Klann

Applicator License No, RA 44704

12, Onor about October 27, 2008, the Beaid jssued Applicator License Nuniber RA
44704 in Branches 2 and 3 to Michael D. Klann ("Respondent Klann") as an employee of
Eagleshield Pest Control. On or about October 23, 2008, Respondent Klann became a partner of
Hagleshield Pest Control LP, On or about December 14, 2009, the license was downgraded to a
Branch 3, and placed on an inactive statug due to the issuance of a Branch 2 Field Reprosentative
License. The license was in full force and effect at all times relevant to the charges brought
herein. The license expired on October 27, 2011, and haé not been renewed.

Field Representative License No, FR 45031

13, Onor about December 14, 2009, the Board issued Field Representative's Liéel1se

Number FR 45031 in: Branch 2 to Respondent Kiann as an employee of Bagleshield Pest Control

1P, The license was iu full force and effect at all times relevant to the charges brought herein

and will expire on June 30, 2012, unless renewed.

Jacob 8. Middleton

Applicator License No, RA 45305
14, On or about March 21, 2006, the Board issued Applicator License Number RA 45305

-in Branches 2 and 3 to Jacob S, Middlcton ("Respondent Middleton") as an employes of

Bagleshield Pest Cantrol, On or about October 23, 2008, Respondent Middleton became a
pariner of Bagleshield Pest Control L.P, On or about January 20, 201 0, the license was

downgraded to Branch 3 and placed on inactive status due to the issuance of'a Branch 2 Field

First Amended Accusation
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Representative License, “The licénse was in full force and effect at all times relevant 1o the
charges brought herein and will expire on March 21, 2012, unless renewed,

Field Representative’s License No, FR 45135

15.  Onor about January 20, 2010, the Board issued Field Ra;ﬁresentative‘s License
Number FR 45135 in Branch 2 to Respoadent Middleton as an employee of Bagleshield Pest
Conirol LP, The Hcenée was in full force and effect at all times relevant {o the charges brought
herein and will expire on June 30, 2012, unless renewed,

Jonathan P, Bertram

Applicator License No. RA 48099

16, Onor about October 1 1, 2007, tﬁe Board issued Applicator License Number RA
48099 in Branches 2 and 3 to Jonathan P, Bestram (“Respondent I. Bertram”) as an employee of
Eagleshield Pest Control. The license was in full force and effect at all times relevant to the
charges brought herein and will expire on October 11, 2013, unless renewed, |
Keith W, Haney

Applicator License No. RA 48304

17.  On or about December 5', 2007, the Board issued Applicator License Number RA

48304 to Keith W. Haney as an employee of Eagleshield Pest Control, L.P, The license was

canceled on December 5, 2010, and has not been renewed.

Timothy A. Sheppard

Applicétor License No. RA 46761
18, O or about December 20, 2006, the Board issued Applicator License Number RA
46761 to Timothy A, Sheppard as an employee of Bagleshield F'est Control, L. The license was

canceled on December 20, 2009, and has not been rerewed,

Troy Dwavyne Sosa

Applicator License No. RA 44859 7
9. On or about December 7, 2005, the Board issued Applicator Licenss Number RA
44859 to Troy Dwayne Sosa as an employse of Bagleshield Pest Control, I..P. The license was

canceled December 7, 2008, and bas not been renewed.

7

First Amended Accusation




10

1

12
13
14
15
16
17
18
19
20
21

22

23
24
25
26
21
28

Jonathan L. Hale

Applicator License No. RA 47880

20. Onor about August-17, 2007, the Board issued Applicator License Number RA
47880 to Jonathan L. Hale as an employee of Bagleshield Pest Controal, L.P, The license was
canceled on August 17, 2010, and has not been renewed.

Bentgno V. Cruz

e I = O

Applicator License No. RA 47563

21, | Oz or about June 20, 2007, the Board igsued Applicator Iicense Number RA 475 63,
t0 Benigno V, Cruz as an employee of Bagleshield Pest Control, L.P. The license was canceled
on June 20, 2010, and has not been renewed, |

STATUTORY PROVISIONS

22, Business and Professions Code (“Code”) section 8620 provides, in pertinent part, that
the Board may suspend or revoke a license when it finds that the holder, while a licensee or
applicant, has éom;nitted any acts or omissions constituting cause for digciplinary action or in lien
of a suspension may assess a civil penalty.

23.  Cede section 118 states, in pertinent paxt:

(b} The suspension, expiration, or forfeiture by operation of law of a license
issued by a boerd in the department, or its suspension, forfeiture, or cancellation by
order of the board or by order of a court of law, or its surrender without the written
consent of the board, shall not, during any period in which it may be renswed,
restored, reissued, or reinstated, deprive the board of its authority to institute or
continue a disciplinary proceeding against the licensee upon any ground provided by
faw or to enter an order suspending or revoking the license er otherwise taking
disciplinary action against the licensee on any such ground,

(c) As used in this section, "board" includes an individual who is authorized by
any provision of this code to issue, suspend, or revoke alicense, and "license” '
includes "certificate,” "registration," and "permit." '

24, Code section 8624 states;

1f the board suspends or revolces an operator's license and one or more branch
offices are registered under the name of the operator, the suspension or revocation
may be applied to each branch office.

Ifthe operator is the qualifying manager, & partner, responsible officer, or

. owher of a registered structural pest conirol cornpany, the suspension or revocation
may be applied to the company registration,

8
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The performance by any partnership, corporation, firm, asseciation, or
registered compeny of ary act or omission constituting a cause for disciplinary action,
likewise constitutes a cause for disciplinary action against any licensee who, at the
time the act or omission oceurred, was the gualifying manager, a partner, responsible
officer, or owner of the partnership, corporation, firm, association, or registered
company whether or not he or she had knowledge of, or participated in, the prohibited
act or omission.

" 235, Code section 8654 states:

Any individual whe has been denied & license for any of the reasons specified
in Sectioh 8568, or who has had his ot her license revoked, or whose license is under
suspension, or who has failed to renew his or her license while it was under
suspension, or who has been a member, officer, director, associate, qualifying
manager, or responsible managing employes of any partrership, corporation, firm, or
association whose application for'e company registration has been denied for any of
the reasons specified in Section 8568, or whose company registration has been
revoked as 5 result of disciplinary action, or whose company registration is under
suspension, and while acting as such member, officer, director, associate, qualifying
manager, or responsible managing employee had knowledge of or participated inany
of the prohibited acts for which the license or registration was denied, suspénded or
revoked, shall be prohibited from serving as an officer, director, associate, partner,
qualifying manager, or responsible managing employee of a registered company, and
the employment, election or association of such persen by a registered company is a
ground for disciplinary action, '

26, Code section 8625 states:

The lapsing or suspension of a license or company registration by operation of
law or by order or declsion of the board or a cowrt of law, or the voluntary surrender
of a license or company registration shall not deprive the beard of jurisdicfion to
proceed with any investigation of or action or disciplinary proceeding against such
licensee or company, or 1o rendet a decigion suspending or revoking such license or
registration, : :

27.  Code section §639 states':

Aiding or abetting-anunlicensed individual or unregistered company to evade
the provisions of this chapter or knowingly combining or conspiring with an
unlicensed individual or unregistered company, or allowing one's license or company
registration to be used by an unlicensed individual or unregistered company, or acting
as agent or partner or associate, or otherwise, of an ylicensed individual or
unregistered company {0 evade the provisions of this chapter is a ground for
disciplinary action,

- 28, Code section 8639 states:

"Misrepresentation of a material fact bj/ the applicant in obtaining a license or company

registration is a ground for diseiplinary action."

29,  Cods section 8641 states:

Failure to comply with the provisions of this chapter, cr any rule or regulation
adopted by the board, or the furnishing of a report of inspection without the malking
of g bona fide inspection of the premises for wood-destroying pests or organisms, o7

G
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‘furnishing a natice of work completed prior to the completion of the work specified in

the contract, is a ground for discipiinary action,

30, Code secfion 8613 states:

A registered company which changes the Jocation of its principal office or any
branch office or which changes its qualifying manager, branch supervisor, officers, or
its bond or insurance shall notify the registrar in writing of such change within 30
days thereafier, A fee for filing such changes shall be charged in accordance with
Section 8674, :

31. Cods sectiqn 8651 states:

The performing or soliciting of structural pest control work, the inspecting for
structural or household pests, or the applying of'any pesticide, chemical, or allied N
subsgtance for the purpose of eliminating, exterminatmg, contralling, or preventing

* gtructural pests in branches of pest.control other than those for which the operator,

field representative, or applicator is licensed or the company is registered is a ground
for disciplinary action, '

32, Code section 8610(0) states:

Rach registered company shall designate an individual or individuals who hold
an operator's license to act as its qualifying manager or managers. The qualifying
manager or managers must be licensed in each branch of pest control in which the
company engages in business. The designated qualifying manager or managers shall
supervise the daily business of the company and shall'be available to supervise and
assist all employees of the company, in accordance with regulations which the board
may establigh. ‘

33, Codo éec’tion 8612 states-: ,

The licenses of qualifying managers and company registrations shail be.
prominently displayed in the registered company's office, and no registration issued
hereunder ghall authorize the company to do business except from the location for
which the registration was issued, Bach registered company having a branch office or
more than one branch office shall be required to display its branch office registration
prominently in each branch office it maintains. -

When a registered company opens & branch office it shall notify the registrar in
writing on a form prescribed by the board and issued by the registrar in accordance
with rules and regulations adopted by the board. The notification shall include the
name of the individual designated as the branch supervisor and shall be submitted
with the fee for a branch office prescribed by this chepier.

34, Code section §550(e) states:

Ttis unlawful for any firm, sole proprietorship, partnership, corporation,
association, or other organization or combination thereof to engage or offer fo engage
in the practice of structural pest control, unless registered in eccordance with Article 6
(commencing with Section 8610),

35,  Code section 8649 states:

Conviction of a crims substantiaily related to the qualifications, functions, and
duties of a structural pest control operator, field representative, applicator, or
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 registered company is a ground for disciplinary action, The certified record of

conviction shall be conelusive evidence thereof.
REGULATORY PROVISIONS

36, California Code of Regulations, title 16, section 1912 states:

A registered corﬁpany that opens a branch office shall netify the board of that
fact within 30 days on a written: form provided by the board {see form No, 43L-15 at

the end of this section) accompanied by the required registration fee,

37, California Code of Regulations, title 16, section 1918 states:

“Supervise” as used in Business and Professions Code Sections 8506.2, 8610
and 8611 means the oversight, direction, control, and inspection of the daily business
of the company end its employees, and the availability to observe, assist, and instruct
company employees, as needed to secure full compliance with all laws and
regulations governing structural pest control,

In cases of ownership of more than one registered company by the same sole
owner, corporation or partnership where the qualifying manager or managets cannot
supervise each registered company because of the location of the companies, the
qualifying maneger or managers may designate an individual or individuals licensed
as an opetator o7 a8 & field representative in the branch or branches of business being
conducted to supervise the company, This designated supervisor or supervisors must
be under the direet supervision of the qualifying manager or managers, Any such
designation of supervisors does not relieve the qualifymng manager or managers of
responsibility to supervise as required in sections 8506,2 and 8610,

38. California Code of Regulations, title 16, section 1999.5 states, in pertinent part:

It is the purpose of this regulation fo protect the public from false, misleading,
deceptive, or unfair representations or claims concerning structural pest conirol while
enabling the public to receive truthful and legitimate information about those
structural pest control products and services and the potential of these products and
services fo reduce impact to health or the environment,

(f) Examples of dirset or inditect statements or representations which are
unfair, deceptive, unirue ot misleading inchide, but are not limited to, the following:

(6) Any statement or representation that a pest control service, product,
pesticide, or gevice or combination thereof offers a general environmental protection
or benefit unless the statement or representation can be substantiated within the
meaning of section 260.5 of title 16 of the Code f Federal Regulations (2008),
hereby mcorporated by reference, and is limited to the specific nature of the
environmental or hezalth benefit being asserted.

(10) Any unfair, deceptive, untrue or misleading comparison of pest control
services, methods, products, pestictdes or devices,

(11) Any statement or representation that a pesticide or deviee is certified,
sponsored, recommended, endorsed, or approved by any agency of the Federal
Government or the State of California, including but not limijted to, “tested by the
Department of the Interior,” “EPA approved,” “BP A registered,” “approved by the
Structural Pest Control Board,” or “recommended by the Structural Pest Control
Board,” except that a statement or representation of this type is permissible if

11
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* speoifically suthorized by the Federal or State agency to which it refers,
COST RECOVERY
39.  Code section 1253 provides, in pertinent part, that the Board may request the
administrative law judge 1o direct a licentiate found to have commiited a violation or violations of
the licensing act to pay a sum not to exceed the reasonable costs of the investigation and

enforcement of the case.

BACKGROUND INFORMATION

40, Onor about June 20, 2010, the Board became aware that Respendent was allowing its
employees and/or partners to work on their own behalf without-supervision, a;nd allowing them 1o
engage in pest control werlk that they were not licensed to perform. The partners and/or
employees were working and/or living throughout the state of California. The Board also
discovered that there were no registered branch offices in the geo graplﬁcai areas where it was
engaging in business.

EAGLESHIELD PEST CONTROL 1..P,

. FIRST CAUSE FOR DISCIPLINE

(Failure to Supervise Company Operations)
41, Respondent’s company regisiration and Respondent Flores’ operator’s license are,
subject to discipline under Code section 8641, in that between October 23, 2008, and
February 24, 2011, Respondents violated Cods séction 8610(c), by failing to supervise the da.ily
operations of the company and failing to be a;failable to supervise and assist employees, as
defined in California Code of Régulations, {itle 16, section 1918,
SECOND CAUSE FOR DISCIPLINE

(Alding and Abetting Unlicensed Activitieé)
42, Respondent’s company rcgistratioﬁ and Respondent Flores’ operatotr’s license are
subject to discipline under Code section 8639, in that between Oclober 23, 2008, and
Pebruary 24, 2011, Respondents aided or abetted unlicensed activities by allowing its applicators,
who were either employees or partners, to perform activities that they were not licensed to
perform, such as making identifications, performing inspections, submitling bids, and securing
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pest control work, In addition, on or about July 9, 2010, Ezequiel Raniirez, an unlicensed
individual, submitted & bid on behalf of Bagleshield {0 the City of Fremont that included Branch 3

pest control work,

THIRD CAUSE FOR DISCIPLINE

(Falled to Properly Re-Register the Registration/License)

43, Respondent’s company registration and Respondent Flores’ operator’s license are

subject to discipliﬁe under Code section 8641, in that between July 2008 and February 2010,

Respondents violated Code section 8613 by failing to properly re-register Eagleshield Pest

|| Control L.P, (PR 5706) with the Board to include all its partners, branch supervisors, and/or

principies of the company within 30 days of such change.

EQURTH CAUSE FOR DISCIPLINE

(Offering or Advertising to Perform Out of Classification)

44, Respordent’s cornpany registration and Respendent Flores® operator’s license are
subject to discipline under Code section 8641, in that on or about July 9, 2010, Respondents
violated 8§550(e), by éngaging in or offering to engage in Branch 3 pest contrel work without a
valid h'cc;,nse_b, Specificalty, Bzequiel Ramirez, an unlicensed individual, submitted a bid on behalf
of Eagleshizld Pest Control L.P, to the City of Fremont that included Branch .3 pest control work,

FIETH.CAUSE FOR DISCIPLINE

(Failure to Register Branch Offices)

45. Respendent’s company registration and Respondent Flores' operator’s license are
subject to discipline under Code section 8641, in that between October 23, 2008, and
Fobruary 24, 2010, Respendents violated Code section 8612, by failing to register its branch
offices with the Board within 30 days of operation or performing work from said addresses, as
defined in California Code of Regulations, title 16, section 1912, |

| SIXTH CAUSE FOR DISCIPLINE,

(False and Misleading Advertisement)
46, Respondent’s company registration and Respondent Florey’ operator’s license are

subject to discipline under Code section 8641, tn that in or about 2010, Respondents viotated

13

First Amended Accusation




E T

L =B - - O ¥

10
11
12
13
14
15

16

17
18
19
20
21
22
23
24
25

26

27
28

California Code of Regulations, title 16, by presenting false, misleading, unfair representations, or

deceptive advertisements in the following respects;

a  Section 1999.5. subdivision (f)(6); Respondents used Beo Friendly products.
b, Section 1999.5. subdivision (f)(10): '
i, Respondents service was beiter than others because it had local pariners or
independent owners when, in fact, it did not,
ii.  Respondeits had over 50 years of combined experience when, in fact, it does
not,

c.  Seetion 1999.5, subdivision (f)(11): Respondents used only BPA certified products

approved by the State of California,

RAY GENE TEEL
SEVENTH CAUSE FOR DISCIPLINE

{(Failure to S’uperviﬂe' Company Operations)

47, Respondent Teel's operator license is subjsct to discipline under Code section 8641,
in that between October 5, 2005, and October 23, 2008, while the Qualifying Manager of
Hagleshield Pest Control (PR 4875), Respondent Teel violated Code section 8610(c), by failing to
supervise the daily operations of the corﬁpany and be available to supervise and assist all
amployées of the company, as defined in California Code of Regulations, title 16, section 1918,

EIGHTH CAUSE FOR DISCIPLINE |
(Alding and Abetting Unlicensed Activity)

-' 48, Respondent Tesl's operator license is subject to discipline under Code section 8639,
in that‘between October 5, 2005, and October 23, 2008, while the Qualifying Manager of
Eagleshield Pest Control (PR 4875), Regpondent Teel aided or abetted unlicensed aclivities by
allowing applicatots to perform activities that they were not licensed to perform, such as making
identifications, pe1'forln§11g inspections, submitting bids, and securing pest confrol work,

i i
i
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NINTH CAUSE FOR DISCIPLINE

(Misrepresentation of a Material Fact)

49, Respondent Teel's operator License is subject to discipline under Code section 8637,
in that on or about October 3, 2005, Respondent Teel misrepresented a material fact in his
application for a company registration for Bagleshield Pest Conrol, PR. 4875, by.staﬁng that the
registration was a sole ownership when, in fact, it was a imited partnership.

TENTH CAUSE FOR DISCIPLINE

(Failure to Register Branch Offices)

50. Respondent Teel's operator license is subject to discipline under Code section 8641,
in that between October 5, 2005, and Ootober 23, 2008, while the Qualifying Manager of
Ragleshield Pest Control (PR 4875), Respondent Teel violated Code section 8612 by failing to
register branch offices with the Board within 30 days lof aperation and/or performing work from
said addresses, as defined in California Code of Regulations, title 16, section 1912,

BRADLEY D. NEUFELD (Partner)

Field Representative License No, FR 44699
Applicator License No. RA 44714

ELEVENTH CAUSE FOR DISCIPLINE

p—

(Unlicensed Activity)
51, Respondent B, Neufeld's field representative license and applicator 1it§ense are subject
to discipline under Cods section 8651, in that between October 27, 2005, and August 28, 2009, he
engaged in pest control worle ig a branch other than that for which he was Heensed.

TWELFTH CAUSE FOR DISCIPLINE

(Aiding and Abetting Unlicensed Activities)
52, Respondent B. Neufeld'ls field representative license and applicator tcense are subject
to discipline under Code section 8639, in that between O&tobcr 23,2008, and February 24, 2011,
while a pattner of Bagleshield Pest Control L.P., he aided or abetted unlicensed activities by
allowing applicators, who were efther employees or partners, to perform activities that they were

not licensed to perform,
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THIRTEENTH CAUSE FOR DISCIPLINE

' (False and Misleading Advertisement)

53. Respondent B, Neufeld's field representative license and applicator license are subject
to discipline under Code section 8641, in that in or about 2010, he violated California Code of
Regulations, title 16, by presenting false, misleading, unfair representations, or deceptive |
advermsementq in the following respects:

a.  Section 1999.5. subdivision (£)(6): Respondem‘ used Bco Friendly products,
b, Section 1999.5, subdivision (N{11); Respondent used only EPA certified products

approved by the State of California.

FOURTEENTH CAUSE FOR DISCIPLINE

(Failure to Register Branch Otfice} .

54, Respondent B, Neufeld's field 1'cpresentativq license and applicator Heense are subject
to discipline under Code section 8641, in that while & pattner of Eagleshield Pest Control L.P., he
violated Code section 8612 and California Code of Regulations, title 16, section 1912, by failing
to register as a branch office with the Board within 30 days of that fact.

BRADLEY D. KENDRICK {Partner)

Field Representative License No. FR 45047
Applicator License No, RA 48245

FIFTEENTH CAUSE FOR DISCIPLINE

_(Aiding and Abetting Unlicensed Activities)

55, Respondent B. Kendrick's field repreéeutative license and applicator license ave
subject to discipline under Code secti'oh 8630, in that between October 23, 2008, and February
2011, while a partner of Eagleéhield Pest Control L.P., he aided or abetted unlicensed activities
by allowing appticators, who were either smployees or partneré, to perform activities that they
wore not licensed to perform.

SIXTEENTH CAUSE FOR DISCIPLINE

(Failure to Register Branch Office)
56, Respondent B, Kendrick's field representative and applioator license are subject to
discipline under Code section 8641, in that while a partner of Eégleshield Pest Comtrol L.P., he
16
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violated Code section 8612 and California Code of Rogulations, title 16, seotion 1912, by failing
to register as a branch office with the Board within 30 days of that fact.
SEVENTEENTH CAUSE FOR DISCIPLINE

(Conviction of a Crime)

57. Respondent B, Kendrick's fleld represcntative-and applicator license are subject to
discipline under Code seétion 8649, in that on or about Oétober 6, 2011, in the case of Peoﬂe .
Bradiey David Kendprick, (Super. Ct. Tulare County, 2011, Case No, VCF248952), Respondent
was convicted by the Court on his plea of nolo contendere of violating five counis Penal Cods-
section 288A(B)(1) (lewd or lascivious acts with & minor), two counts of viclating Penal Code

section 286(B)(1) (sodomy), one count of Penal Code section 288.2 (harmful matter sent with

intent of seduction of minor), Penal Code section 289(H) (forcible acts of sexual penetration),

Penal Code section 261,5(C) (rape), and Penal Code section 261(BY(C) (rapé by menace or
duress). These crimes are substantially related {o the qualifications, functions or duties of the

profession of a registered applicator and field representative.

JONATHAN D, KENDRICK (Partner)
Tield Representative License No, FR 45047

Applicator License No, RA 47150
LIGHTEENTH CAUSE FOR DISCIPLINE

(Aiding and Abetting Unlicensed Activities)

58,  Respondent J, Kendrick's field representative license and applicator license are
subject to discipline wider Code section 8639, in that betwsen October 23, 2008, and February
2011, while a partner of Ragleshield Pest Control 1.2, he aided or abetted unlicensed activities
by allowing applicators, who were.sither employees or pariners, to perform activitics that they
were not licensed to perform.

NINETEENTH CAUSE TOR DISCIPLINE

(Eailure to Register Branch Office)
59.  Respondent J, Kendrick's field representative and applicator liconse are subject to

discipline tnder Code section 8641, in that while a pertner of Fagleshield Pest Control L.P., he
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viclated Code section 8612 and California Code of Regulations, title 16, section 1912, by failing

to register as a branch office with the Board within 30 days of that fact,

LUIS M. HURTADQ, JR. (Partner)
Applicator License No, RA 44711

TWENTIETH CAUSE FOR DISCIPLINE

(Unlicensed Activity)
60, Respondent Luis M. Hurtado's applicator license is subject to discipline under Code
section 8651, in that between QOctober 27, 2005, and Mareh 20190, he engaged in pest confrol work

in & branch other than that for which he was licensed,

| MICHAEL DAVIT KLANN (Partper)
Field Representative License No. FR 45031

Applicator License No. RA 44704

- TWENTY-FIRST CAUSE FOR DISCIPLINE
(Unlicensed Activity)

61, Respondent M. Klann's fleld representative license and applicator license are subject
to discipline under Code section 8651, in that between October 27, 2005, and December 14, 2009,
he engaged in pest contral work in & branch other than that for Wh_ich he was licensed.

TWENTY-SECOND CAUSE FOR DISCIPLINE

'(Aiding and Abettling Unli¢ensed Activities)

62. Respondent M, Klann's field representative license and applicator license are subject
to disciplim: under Code section 8639, in that between October 23, 2008, end February 2011,
whﬂc a pariner of Bagleshield Pest Control L.P., be aided or abeiied unlicensed activities by
allowing applicators, who wete either emp]oyeeq or pariners, to perforin activities that they were
not licensed to perform,
"
I
I
i
i
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JACOB 8. MIDDLETON (Partner)
Field Representative License No, FR 45135

- Applicator License No, RA 45305

TWENTY-THIRD CAUSE FOR DISCIPLINE
(Unlicensed Activity)

63, Respondent Middleton's field representative license and applicator license are subject
to discipline under Code sec’uon 8631, in that between March 21, 2006, and January 20, 2010, he
sngaged ity pest control work in a branch other than that for which he was licensed.

TWERTY-FOURTH CAUSE FOR DISCIPLINE

(Aiding and Abetting Unlicensed Activities)
64, Respondeat Middleton's field representative license and applicator license are subject
16 discipline under Code section 8639, in that between October 23, 2008, and February 2011,
while & partner of Bagleshield Pest Control L.P., hie aided or abetied unlicensed activities by
allowing applicators, who were either employees or partnérs, to perform activiﬁés_ that the-y wore

not licensed to perform,

"JONATHAN P, BERTRAM (Pariner)

Applicator License No, RA 48099

TWENTY-FIFTH CAUSE FOR DISCIPLINE
(Unlicensed A.ctivity)

65.  Respondent J, Bertram's applicator license is subject to discipline under Code
section 8651, in that between October 11, 2007, and February 2011, he éngaged in pest control

work i a branch other than that which he was licensed.

PRIOR DISCIPLINE
Company Registration Certificate No. PR 5706
66, Onor about August 25, 2009, the company registration paid a fine in the amount of
$250 levied by the San Diegé County Agrioultural Commissioner for viclating Food and
Agricultural Code section 15204, |
1 |
1
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Operator’s License No. OPR 11493 _

67. _On or about August 25, 2009, the operator’s license paid & fine in the amount of $250
levied by the San Diego County. Agricultural Commissioner for violating Food and Agricultural
Code section 15204, |

OTHER MATTERS |

68, Code section 8620 provides, in pertinent part, that a respondent may request that a
civil penalty of not more than $5,000 be assessed in lieu of an actual suspension of 1 Ito 19 days,
or not more than $10,000 for an actual suspension of 20 to 45 days. Such request must be made
at the time of the hearing and must be roted it the proposed decision. The proposed decision
shall not provide that a civil penalty shall be #imposed in lieu of & suspension,

69, Pursuant to Code section 8624, the causes for discipline established as to' Company
Registration Certificate Number PR 5706, issued to Bagleshield Pest Control, L.P., likewiseo
constitutes cavse for discipline against Operator's License Number OPR 11493, issued to Robert

Jesse Flores, who serves as the Qualifying Manager of Bagleshield Pest Control, L.P,, regardloss

constitute cause for discipline against Eagleshield Pest Control, L.P.

70, Pursuent to Code sect1011.8654, if discipline is imposed on Comipany Registration
Certificate Number PR 5700, issued to Fagleshield Pest C<'3nt1'01, L.P., then Robert Jesse Flores,
who serves as the Qualifying Manager of Bagleshield Pest Control, L.P., shall be prohibited ﬁ‘om.r
sérving as an officer, director, associate, partner, qualifying manager, 61‘ responsiblc managing
employee for any company during the time the discipline is imposed, and any company which
enploys, elecs, or associates him, shall be subject to disciplinary action,

71, Pursuant to section 8624 of the Code, if Operator License Number OPR. 11493,
issued to Robert ] éssc Flores, is suspended or revoked, the Board may suspend or revoke
Company Registration Certificate Number PR 5706, issued to Eagleshield Pest Control, L.P.

72, Pursuant to Code section 8624, the causes for discipline established as to Company

‘Registration Certificate Number PR 5706, issued to Bagleshield Pest Control, L.P,, likewise

constitute cause for discipline against Operator's License Number OPR 11493, issued to Robert

20

First Amended Accusution




10
1
12
13
14
15
16
17
g
19
20
21
22
23
24
25
26
27

28

Jesse Flores, who serves as the Qualifying Manager of Eagiéshield Pest Contrql, L.P;, regardles.s

of whether Robert Jesse Flores had knowledge of or participated in the acts or omissions which
constitule canse for discipline against Eagleshicld Pesif Control, L P

73.  Pursuant to Code section 8624, the causes for discipline established as to Company
Registration Certificate Number PR 5706, issued to Hagleshield Pest Control, L.P., likewise
constitutes cause for discipline against Operator's License Number OPR 6278, issued to Ray
Gene Teel, who served as the Qualifying Manager of Eagleshield Pest Conirol, L.P,, regardless of
whether Ray Gene Teel had knowledge of or participated in the acts or.omissions which
constifute cause for discipline against Eagleshield Pest Control, L.P.

74. Pursuant to Code seofion 8654, if discibline is imposed on Co_mpany Registration
Certificate Number PR 5706, issued to Bagleshield Pest Contrcl, L.P,, then Ray Gene Teel, who
served as the Qualifying Maneger of Eagleshield Pest Cantrol, 1P, shall be prohibited from
serving-as an officer; director, associate, partner, qualifyi.ng.nmnagsr, or responsible managing
employee for any company during the time the d.iscipline is imposed, and any company which
employs, elects, or associates him, shall be subject to disciplinary action, '

75.  Pussuant to Code section 8624, the causes for discipline established as to Company
Registration Certificate Number PR 5706, issued to Eagleshield Pes Control, L.P.; likewise
coustitutes cause for disci.pline against Applicator License No. RA 44714 and Field |

Representative License No, FR 44699, issued to Bradley D. Neufeld, who serves as a Partner of

Eagleshield Pest Control, L., regardless of whether or not he had knowledge of or participated

in the acts or omissions which constitute cause for discipline against Eagleshield Pest Control,
LE, |

76.  Pursuant to Code section 8654, if discipline is imposed on Company Registration
Certificate Number PR 5706, issued to Bagleshield Pest Control, L.P., then Bradiey D. Neufé-ld,
shall be prohibited from serving as an officer, director, assoclate, partner, qualifying manager, or
responsible maneging employes for any registered company during the time the discipline is
imposed, and any registered company which .emplays, glects, or associates him, shall be subject
to diseiplinary action.
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77, Pursuant to Code section 8624, the causes for discipline established as to Company

Registration Certificate Number PR 5706, 1ssued to Eagleshield Pest Control, L.P,, likewise

constifutes cause for discipline agamst Field Representative License No. FR 45047, issued to
Bradley D. Kﬂl’ldl ick, who serves as a Partner of Eagleshield Pest Control, L.P., regardless of
whether or not he had knowiedge of or participated in the aets or omissions which constitute
cause for discipline against Eagleshield Pest Control, L.P. |

78.  Pursuant to Code section 8654, if discipl_ine is imposed on Company Registration
Certificate Number PR 5706, issued (o Eagleshield Pest Conu'bl, L.P,, then Bradley D, Kendrick,
shall be prohibited from serving as an officer, director, associate, partner, qualifying manager, or
responsible managing employee for any registered oonipany during the time the discipline is
imposed, and any registered company which employs, elects, or associates him, shall be subject
to disciplinary action, |

79, Pursuant to Code section 8624, the causes for discipline established as to Company -
Registration Certificate Number PR 5706, issued to Fagleshield Pest Control, L.P., likewise
constitutes cause for discipline against Field Representative License No. FR 45 029, issued to
Jonathan D, Kendrick, who serves as a Partner of Bagleshield Pest Control, L.P., regardless of
whether or not he had knowledge of or paltlczpated in the acts or omissions which constitute
cause for discipline against Eagleshield Pest Control, L.P{.

80, Pursuant to Code soction 8654, if diseipline is imposed ont Company Registration
Certificate Number PR 5706, issued to Eagleshield Pest Conirel, L.P., then Jonathan I, Kendrick,
shall be prohibited from serving as an officer, director, associate, partner, qualifying manager, or
responsible managing employee for any registered company during the time the discipline is
imposed, and any regisiered company which employs, elects, or associates him, shall be subject
{o disciplinary action, | '

81, Pursuantto Code section 8624, the causes for discipline established as to Company
Registration Certificate Number PR 5706, issued to Hagleshield Pest Confrol, L.P,, likewise
constitutes cause for discipline against Applicator Lidense No. RA 44711, issued o Luis M.

Hurtado, Jt., who serves as a Partner of Bagleshield Pest Control, L.P., regardless of whether or
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not he had knowledge of or participated in the acts or omissions which constitute cause for

discipline against Bagleshicld Pest Cbntrol, LP,

82, Pursuant to Code section 8654, if discipline is imposed on Company Registration

Certificate Number PR 5706, issued to Bagleshield Pest Control, L.P., then Luis M. Hurtado, Jr,

shall be prohibited from serving as an officer, director, associate, partner, qualifying manager, or
responsible menaging employee for any registered company during the time the disoip[in&: s
imposed, and any registered company which employs, elects, ot agsociates him, shall be subjet N
to digciplinary action,

83, Pursuant to Code section 8624, the causes for discipline established as to Company
Registration Certificate Number PR 5706, issuad to Eagleslﬁeld Pest Control, LT, lkewise
constitutes cause for discipline against Applicator License No. RA 44704 and Field

Representative License No, FR 45031, issued to Michael David Klann, who setves as a Partner of

Ragleshicld Pest Control, L.P., regardless of whether or not he had knowledge of or participated

i the acts or omissions which constitute cause for discipline against Eagleshield Pest Control,
L.P,
84, Pursuant to Code section 8654, if discipline is imposed on Company Registration

Cettificate Number PR 5706, issued to Eagleshield Pest Control, .P., then Michael David Klanh,

shall be prohibited from serving as an officer, director, associate, partner, quelifying manager, or

| responsible managing emplbyae for any registered company during the time tho discipline is

imﬁosed, and any company which employs, elects, or‘associa;tes him, shall be subject to
disciplinary action,

85, Pursuant to Code section 8624, the causes for discipline established as to Company
Registration Certificate Number PR 5706, issued to Ragleshield Pest Control, L.P., likewise
congtitutes cause for diselpline against Applicator License No, RA 45305 and Field
Representative License No, PR 451335, issued to Jacob 8. Middleton, whe serves as o Pariner of
Ragleshield Pest Control, L.P., regardless of whether or not he had knowledge of or participated |
in the acts or omissions which constitute cause for discipline against Eégleshieid Pest Control,
L.P. |
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86. Pursuant to Code section 8654, if discipline is imposed on Company Registiation
Cartificate Number PR 5 706, issued to Bagleshield Pest Control, L.P,, then Jacob 8. Middleton,
shall be prohibited from serving as an officer, director, associate, partner, qualifying MANAZET, Or

responsible managing employec for any registersd cornpany during the time the-discipline i§

imposed, and any registered company which employs, elects, or associates him, shall be subject

to disciplinary action,

87.  Pursuant to Code section 8624, the causes for discipline established as to Company
Registration Certificate Number PR 5706, issued to Bagleshield Pest Control, L., likewise
constitu;ces cause for discipline against Applicator License Nc_i. RA 48099, issued to Jonathan‘P:
Bertram, who serves as & Partner of Eagleshisld Pest Control, L.P., regardiess of whether or not
he had knowledge of or participated in the acts or omisgions which constitute cause for discipline
against Bagleshield Pest Conirol, L.P,

88, Pursuant to Code section 8654, if discipline s imposed on Company Regisiration
Certificate Number PR 5706, issued to Bagleshield Pest Control, L.P., then Jonathan P. Beriram,
shall be prohibitéd from serving as an officer, director, associate, partner, qualifying manager, or
responsible managing employee for any registered company during the time the diseipline is
imposed, and any registered company which einploys, elects, or associates him, shall be subject
to disciplinary acﬁon.

89,  Pursyant to Code scction 8624, the caus'es for discipline established as to Company
Registration Certificate Number PR 5706, issued to Bagleshield Pest Control, L.P,, likewise
constitutes cause for discipline against Applicator License No. RA 48304, issued to Keith W.
Haney, who serves as a Pariner of Ea_gleshie].d Pest Control, L.P,, regardless of whether or not he

had knowledge of or participated in the acts or omissions which constitute cause for discipline

- against Bagleshield Pest Control, L.P.

90. Pursuant to Code section 8654, if discipline is imposed on Company Registration

Certificate Number PR 5706, issued to Ragleshield Pest Control, L.P., then Keith W, Haney, shall

be prohibited from serving as an officer, director, associate, partner, qualifying manager, or
responsible managing employes for any registered company during the time the disciplne is
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imposed, and any registersd company which employs, elects, or associates him, sﬁéﬂ be subject |
to disciplinary action.

- 91, Pursuant to Clode seotion 8624, the causes for discipline established as to Compeny
Registration Certificate Number PR 5706, issued to Bagleshield Pest Control, L7, Hkewise
constitptes cause Tor discipline against Applicator License No. RA 46761, issued to Timothy A
Sheppard, who serves as a Partner of Eagleshield Pest C‘_ontrol, L.P., regardless of whether or not

he had knowledge of or participated in the acts or omissions which constitute cause for discipline.

“apainst Bagleshield Pest Confrol, L.P,

92. Pursuant to Cocle section 8654, if discipline is imposed on Company Registration

- Certificate Number PR 5706, issued to Bagleshield Pest Control, L P., then Timothy A, Sheppard,

shall be prohibited from serving as an officer, director, associate, pariner, gualifying manager, or
responsible maneging employee for any registered company during the time the discipline is
imposed, and any registered company which employs, elelcts, or associates him, shell be subject
1o diseiplinary action.

93, Pursnant to Code section 8624, the causes for discipﬁnf; established as to Company
Registration Cer_tiﬁoate Number PR 5706, issued to Eagleéhicld Pest Control, L.P., hikewise
constitutes cause for discipiihc against Applicator License No. RA 44859, issued to Troy Dwayne
Sosa, who serves as a Partner of Bagleshicld Post Control, L.P., regardless of whether or not he
had knowledge of or participated in the dets or omissions which constitute cause for discipline
ag'ainlst Eagleshield Pest Control, L..P. | |

04, Puisuant to Code section 8654, if discipline is imposed on Company Regisiration
Certificate Number PR 5706, issued to Eagleshield Pest Control, L.P., then Troy Dwayne Sosa,
ghall be prohibited from serving as an officer, directof, associate, partner, qualifying manager, or
responsible managing employee for any registered company during the time the discipline is
imposed, and any registered company which empr.loys,l elects, or associates him, shall be subject
to disciplinary action. |

95. Pursuant fo Code section 8624, the causes for discipline established as to Company
Registration Certificate Number PR 5706, issned to Eagleshield Pest Control, L.P,,'lﬂccwise

25 » '

Trivst Amended Accusation




10
11
12
13
14
15

17

18

19
20
2t
22
23
24
25
26
27
28

.l | 38

conslitutes cause for discipline against Applicator License No, RA 47880, issued to VJ oﬁﬁthéih L.

Hale, who serves as a Partner of Eagleshield Pest Control, I.P., regardless of whether or not he
had knowiedge of or participated in the acts or omissions which constitute cause for discipline
against Eagleshield Pest Conirol, L.P,

96, Pursuant to Code section 8654, if discipline is imposed on Company Registration

Certificate Number PR 5706, issued to Bagleshield Pest Control, L.P., then Jonathan L. Hale, |

shall be prohibited fom serving as an officer, director, associate, partner, qualifying manager, or

-responsible managing employee for any rcgistercd company during the time the discipline is

imposed, and any registered company which .employs, eleots, or associates him, shell be subject
1o disciplinary action.

97, Pursuant to Code section 8624, the causes for discipline established as to Company
Registration Certificate Nurﬁber PR. 5706, issued to Bagleshield Pest Conirol, L.P., likewise
constitutes cause for discipline against Applicator License No. RA 47563, issued fo Benigno 'V,
Cruz, who serves as a Partner of Bagleshield Pest Control, L.P., regardless of whether or not he
had knowledge of or participated in the acts or omissions which constitute cause for discipline
apainst Eag}esﬁield Pest Control, L.P.

08. Pursuant to Code section 8654, if discipline is imposed an Companjr Registration
Certificate Number PR 5706, issued to Eagleshield Pest Control, I.P., then Benigno V., Cruz,
shall be prohibited from serving as an officer, director, associate, partner, qualifying manager, or
responsible managing employee for any registered company during the time the discipline is
imposed, and airy registered company which employs, elects, or associates him, shall be subject
to disciplinary action. ‘ | |

PRAYER
WHEREFORE, Complainant requests that a hearing bé held on the nﬁtters herein
alleged, and that following the hearin g, the Structural Pest Control Board issue & decision:
1. Revoking or suspsﬁdmg Company Registration Certificate Number PR 5706,
issued to Eagleshield Pest Control L.P.; ' '
/!
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Middlston;

N 2 | .Ré\./bking 01'. suspendlngOperator‘sLlcense Number OPR 1 1493, rirssrl-lecl td Robert N

Jesse Flores; '

3 Revoking or suspending Operator's License Number OFR 6278, ‘issued to Ray
Gcﬁe Teel; |

4, Revoking or suspending Field Representative's License Number FR 44699, issued
to Bradley D, Neufeld; '

5 Revoking or suspending Applicator License Number RA 447 14, issued to Bradley
D. Neufeld; | | |

6. Revoling or suspending Ficld Representative’s License Number FR 45057, issued
to Bradley K. Kendrick; _

7. Rf;voking or suspending Field Representative's License Number FR 45029, issued
to Jonathan D, Kandrick;

8. Revoldng or suspchding Applicator License Number RA 44711, issued to Lnis M.
Hurtedo, Jr.; | _ '

9. . Revoking or suspending Fleld Representative's License Number FR 4503 1, issued
to Michael David Klann; |

10, Revoking or suspending Applicator Licchse Number RA 44704, issued to Michael
David Klamm;

11, Reveking or s'u‘s-;pending Field Rep;csclltativs‘s License Number FR 451 35, issued
to Jacoh S. Middleton; |
12.  Revoking or suspending Applicator License Number RA 45305, issued to Jacob 3.

13, Revoking or suspending Applicator License Nutnber RA 48099, issued to
Jonathan P, Bertram;
14, Revoking or suspending App licator License Number RA 48304, issued to Keith

W. Haney,
15, Revoking or suspending Applicator License Number RA 46761, issued to Timothy

A. Sheppard,
27
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.16. - Revokihg br sﬁsiﬁéndiﬁg Aﬁ)piiéaior icense Number RA 4435:9',. issued tanby' ”
Dwayne Sosa; _
17, Revoking or suspending Applicater License Number RA 47880, issued 1o
Jonathan L. Hale; |
18,  Revoking or suspending Applicator Licaﬁse Number RA 47563, issued to Benigno

|| V. Cruz;

19, Prohibiting Robert Jesse Flores, Ray Gene Teel, Bradley D, Neufeld, Bradley D.
Kendrick, Jonathan D. Kendrick, Luis Hurtado Jr., Michael David Klann, Jacob Steven
Middleton, Jonathan P, Bertram, Keith W. Haney, Timothy A, Sheppard, Troy Dwayne Sosa,
Jonathan L. Hale, and Benigno v. Cruz, from serving as an ofﬁcer, direqtor, associate, partner, -
gualifying manager or responsible managing employee of any companny. during the pericd that
discipline is imposed on Company Ragistration'Certiﬁcate Numbet PR 5706, issued to
Eagleshield Pest Control, L.P.; |

20, Qudering Robert Jesse Flores, Ray Gene Teel, Bradley D Neufeld, Bradlej/ D,
Kendrick, Jonathan I, Kendrick, Luis Hurtado Jr., Michael David Klann, Jacob Steven

| Middleton, Jonathan P, Bertram, Keith W, Haney, Timothy A. Sheppard, Troy Dwayne Sosa,

Jonathan L. Hale, and Benigno v. Cruz, to pay the Structural Pest Control Board the reasonable
costs of the investigation and enforcement of this case, pursuant to Business and Professions
Code section 125.3; and,

21.  Taking such other and further action as deemed necessary and proper.

DATED: 'H/a:, /fa /ZLMM %/ /&/Méﬁ

Wiikiam H, Douglas

Interim Regigtrar/Bxecutive Ofﬁcm
Structural Pest Control Board
Department of Pesticide Regulation

State of California
Complainant
SA2011100856
10814379.doc
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